How to get Hotel Confirmation Number

Normally, Dida provides Hotel Confirmation Number (HCN) three days before check-in. Any
booking 1-3 days before check-in is considered priority for Dida to get HCN. Please take note
there are also cases when hotels don’t provide HCN and require check-in with passport on arrival.

There are three ways you can obtain HCN. Please avoid contacting hotels directly for HCN, as it
may cause complaints for Dida.

Method 1 : Obtain HCN through API

Step 1-HCN can be obtained with below request through API at the Booking Search step, it is
highly recommended that you retrieve HCN through API.

{
"Header": {
"LicenseKey" : "license",
"ClientID": "client"
2
"SearchBy": {
"BookingID": "XXXXXXXXXX" }
}

Step 2- You will get HCN in the response.
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Step 3-You can always refer to our APl Doc site for details:

https://apidoc.didatravel.com/booking-api/booking-search.html

BaseUrl : https:/apiint.didatravel.com
Contact : techsupport@didatravel.com BOO kl n gS ea rCh
Api Version : v2.0

Last Updated : 2024-01-11

This API allows you to search for bookings by using either the booking ID or other parameters. It's
designed to provide a flexible way to locate specific booking information quickly and easily.Booking

Y 1. Getting Started > search. Can be searched by booking ID or other params.

Bl 2. Content API > Please note, all booking data for "DidaApiTestiD" is used for testing purposes only. This data is not
representative of actual bookings and is simply used to test the functionality of the booking search

€ 3, Booking API \% i,

3.1, Price Search
3.2, Price Confirm JSON XML

3.3, Booking Confirm

(MeS1 hitps://apiint.didatravel.com/api/booking/HotelBookingSearch?$format=json
3.4, Booking Search |
o Search by Dida Booking ID: It is recommended to search for bookings using the Dida Booking ID.
3.5, Booking Cancel >

3.6. Timeout configuration

Method 2 : Obtain HCN on Dida’s website

Step 1 - Log in on www.didatravel.com
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Step 2 - From the navigation bar on top, select “Booking”
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and then “Bookings”. Here you can find
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Step 3 - You could find HCN of your desired booking here.
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Step 4 -Click into Details, you can also find Hotel Confirmation Number.
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Method 3 : Obtain HCN by contacting our service team

If you haven't obtained the HCN through the above two methods, you can contact Dida's
dedicated 24/7 customer service to communicate your needs. Dida's customer service will
help resolve any issues you may have.

Contact Email: intlservice@didatravel.com

Contact Number: +86-755-82639330
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